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The role of using information technology in the background of the competitive advantage
among small and medium-sized enterprises (EI-Oued case study)
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Abstract:

This study aims to identify the contribution of information technology in creating a
competitive advantage among a group of small and medium-sized enterprises by knowing the
opinions of a group of employees and decision-makers regarding them, and to achieve this
goal a questionnaire was designed to collect and analyze data using the statistical tools of the
statistical analytical program SPSS 24.

After the process of collecting the distributed questionnaire and statistical analysis, we
concluded that there is a partial relationship between information technology and the elements
of the competitive advantage

Keywords: Information Technology<Competitive Advantage <Elements of Competitive
Advantage <Small and Medium Enterprises.
Jel Classification Codes: M52 .L86.
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